Design Scenario

Scenario 1- For new users

John is an accounts receivable
and today is his first day to use
P&G Supplier.com. He is in
charge of managing invoices.

| have no idea
what tool to use.

| want to know what
policy | have to follow
Scenario 2- For old users

Dao has got some experience
with P&G Suppliers.com but he
has not used it for a while so he
forgot how to use that. Today he
needs to use it again.

| can’t remember how
to use the tool.
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Home

About

SPPO Solutions Let’s Work Together to Bring Great
Policy Products to Life for Consumers

Health care

FAQ Good Price, Good Quality, Good Experience

Are you a New User?
Don't worry! We can help you find the right SPPO Solutions!

I
Register to create your company’s account and
O 1 start to collaborate with P&G [aee
] .

Register to Start Selling

required policies for you to view, and efficient tools for you to
use.

02 Answer three basic questions with Chatbot. We will suggest E]

$-—
03 Check out company’s policy (Click to go to Policy Page) l —
)
I
Chatbot

04 Go to SPPO Solutions and decide the tool to use ‘&\E
I

Home Page - Design point

1. Rebuild information architecture and created vertical navigation bar
for users to easily switch between tools and navigate.

2. Provide chatbot for users to find the right tool and policy.

3. Recently used tools will be displayed for old users at the top.
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Storyboard: Design Rationale

1 John comes to the homepage where he

gets a general understanding about the
whole process of how to use SPPO
Solutions.
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1 Dao signs in and finds his

i
recently used tools, which is i |

2 John uses the chatbot to get some

suggestions for policies and tools. The
chatbot suggests him to refer to invoice
terms and to use Coupa.

3 John checks the

policies through the
links in the chatbot.

4 John refers to the 5 John learns about how to

perform different tasks with
Coupa following the
step-by-step instruction in
tutorial page.

N2

Coupa tutorial page
from the chatbot link
and learns how to use
Coupa.
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Cool! | know what to

coupa and finds it has been
updated.
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Policyies for Suppliers

P&G Policies for
suppliers

Inveicing
Requirements

P&G Payment
Terms Strategy

Purchase Orders
Terms and Conditions

Anti-Corruption
Compliance Agreement

Health care

i Invoicing Requirements Ry mentizerms

Strategy

Reguirements include some of P&G's
basic policy requirements for suppliers.
We expect our suppliers to comply with

these policies

Please follow these policies for P&G to
be able to pay your company on-time

Policies about payment

View > View > View >

@ Anti-Corruption Compliance
Agreement

Procter & Gamble requires suppliers 1o
agree to our anti-corruption compliance

Purchase orders are governed by the
Procter & Gamble Terms and Conditions

for the Purchase of Goods and Services agreement.
. X Chatbot
View > View »
Home
About
SPPO Solutions l Invoicing Requirements and Country Specifications

Policy

For P&G to be able to pay your company on-time:

P&G Policies for

suppliers

Your Invoices and credit notes must meet all relevant country, legal, tax and P&G requirements.

Invoicing For the general P&G requirements please review this document.
Requirements

For the P&G requirements by Country please select your Region then Country in the interactive map

P&G Payment below.
rms Strategy

If your invoices and credit notes do not meet all legal, tax, and P&G requirements, P&G will return these invoices

Tel
Purchase Orders
Terms and Conditions

or credit notes to you. This includes indicating P&G entity name, address, and tax ID in full as prescribed in the
checklist. P&G will explain the reason why your invoice or credit note has been returned further clarifications
Anti-Corrup For further support, we can be reached through the Invoice Status app (for non-Coupa invoices) or through the
Coupa Supplier Portal (for Coupa invoices)

Policy Page - Design Point

1. Reorganized different policies to helps users to easily find
needed policies.

2. Display the policy in a more visually-appealing way that helps
people to read.
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> 2 Dao checks instructions and

updated features in the tutorial page
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Invoice Status o
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Simple Invoice Status i *

Policy
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Manage Account Information

Manage Order

FAQ

UPDATED

ARAVO SAP ARIBA Z,% COUPA

+ Manage My Company Account + Purchase Orders, + Purchase Orders, Invoices

* Primarily Storeroom Materials . PO Numbers Starts with 8

+ PO Numbers Starts with 3, 4,5

Log in Tutorials Login Tutorials Login Tutorials

Manage Invoice

Yo TUNGSTEN [7% Invoice Status (5% simple Invoice Status

+ Invoice Status,
* Invoice submission « Invoice Issue Troubleshooting,
« Payment Status

+ Suscribe

+ Track Single Invoice

Login Tutorials Login Tutorials Log in Tutorials

Chatbot

Solution Page

1. Categorize tools by their functionalities.

2. Show functionalities, credentials, recently used & Update status of
each tool.

3. Provide easy accesses to tutorials of each tool.
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do now!

P&G Q Sign In
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l Tutorial for Coupa

How to check the invoice status ? v

0 1 £acoupa supplier portal

Log in to Coupa Supplier Portal

02

e Home  Profle  Orders  Service/TimeSheets  ASN | Invoices

Click on Invoices tab

03

Select Customer P&Gs tab

04

Coupa will display the list of
invoices and their statuses. To
check more details, click on the
Invoice #

O 5 Invoice #INVP004629

Invoice will be displayed, and
in the middle of the screen the
payment (if done already) can

be seen
How to make corrections on invoice ? v
How to submit invoice ? v
Chatbot
What are the updated features of Coupa? v
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Tutorial Page

1. Provide step-by-step tutorials for each tool.
2. Each accordion menu represents tutorials for different features.



